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 PRODUCT ADVISORY 
 
 

PROFIBUS Generation 2  

Firmware Issue 
 
 
 
 

Affected Product:  PROFIBUS 
DR2-DPM-PCU (112011-5033)   
DR2-DPM-PCU-B25 (112011-5034)   
DR2-DPM-PCIE (112011-5035)   
DR2-DPM-CPU (112018-5005)   
ST2-DPM-PCU (112011-5031)   
ST2-DPM-PCIE (112011-5032)   

Product Version affected : 
PV: 1.0.0.0 (Firmware 1.0.17.0) and 1.0.1.0 (Firmware 1.0.20.0) 
only. 

Product Version fixed : PV: 1.0.2.0 (Firmware 1.0.21.0) 

Product Description: applicomIO PROFIBUS DP Network Interface Cards  

Product Manager: Eric Gory 

Phone: +33 (0)2 32 96 04 39 

Issue Date: September 14th, 2015 

Subject: Random values set to Outputs process data at card initialization   

 

Customer Approval of Change: Applicable    Not Applicable   

Overview 

This Product Advisory is to notify that a bug has been identified and resolved with the applicomIO 
PROFIBUS DP (Generation 2) network interface cards.   
 

Symptoms 

After the card’s initialization (volatile or in flash configuration), random values are set to the outputs 
process data from byte offset 256. 
 
As those values are sent to the slave device(s) once PROFIBUS data exchange starts, it may induce 
unexpected behavior and/or major damages.  
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How to check your Output data size: 
 
Open the applicomIO Console, select File > List and Print and then select Items Configuration and 
then click on Preview. See picture below 
 
If total output data size is lower than 256 bytes, you are not affected by the issue.  
If total output data size is upper than 256 bytes, your must upgrade your card with firmware 1.0.21.0 
version. 
 

 

  



  
PA#: 15-12330 
Edition#: Sep 14, 2015 

Resolution 

How to upgrade the card with firmware version v1.0.21.0? 
 
1. Go to our Support Web pages www.molex.com/link/brad_support.html 

 

2. Select Download Center 

 

3. In Option 1 area, choose one of DR2-DPM-xxx part numbers and click Go!  

 

 
 
And then look for the DP2-DPM Firmware 1.0.21.0 and click on Download.  
 

 
 
The firmware package includes the firmware itself and the instructions to update your network 
interface card.   

http://www.molex.com/link/brad_support.html
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Molex Inc. maintains its commitment to customer support excellence, including existing and new 
products, across the broadest line of industrial communication products available in the marketplace. 
If you have any questions, please contact Technical Support at one of the numbers listed below. 

 

Contact Details 

Molex Inc. maintains its commitment to customer support excellence, including existing and new 
products, across the broadest line of industrial communication products available in the marketplace.  
If you have any questions, please contact Technical Support at one of the numbers listed below. 

 

North America 
Canada: 
Tel: 1-519-725-5136 
Fax: 1-519-725-1515 
Support : ic.support.na@molex.com 
Sales : customer.service@molex.com  

Europe 
France: 
Tel: 33-(0)2-32-96-04-22 
Fax: 33-(0)2-32-96-04-21 
Support: ic.support.eu@molex.com 
Sales : WoodheadIC.Info@molex.com 
 

 

Asia-Pacific 
China:  
Tel: +86-21-5835-9885  
Fax: +86-21-5835-9980  
Sales & Support email:  
WoodheadSupportAP@molex.com 

Japan:  
Tel: +81-46-265-2428  
Fax : +81-46-265-2429  
For I/O module: 
Sales & Tech e-mail: 
CON_MXJ@molex.co.jp 
For IC products (NIC & SDK) 
Sales & Tech e-mail: 
SDK_MXJ@molex.co.jp 
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